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Evidence Hierarchy — Online, Physical and Specialist

Use the evidence level that matches the question

OBJECT OR CLAIM ONLINE EVIDENCE PHYSICAL EVIDENCE
A product statement or Images and disclosures Possession and normal
visible feature . - function

Useful for visible condition,
Define the exact question before dimensions and recorded claims. Adds tactile condition, accessible
selecting a method. alignment and present operation.
SPECIALIST EVIDENCE LIMITATION RESPONSIBLE NEXT STEP
Tools or expertise No level is omniscient Escalate

roportionatel

May answer a bounded material, Hidden construction, future life and prop y
structural or repair question. untested areas may remain unknown. Match the method to consequence,

value, complexity and intended use.

Public references: [15,16,18,21]

Limitation: A higher evidence level answers only the question actually examined.



